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Below is a summary of the storm/roof insurance process.  Please know this is just an abbreviated list and your 
contractor can answer more detailed questions about each portion of the process. 
 
Below the process is a list of frequently asked questions relating the having your storm damaged home re-
placed.  If you come across an item which requires clarification or have thought of something we have not yet 
covered, please drop us an email or call our office. 
 

The  Process 
 
1 - When you suspect damage, contact your insurance company.  They will send an adjuster out to inspect your 
property.  Do not worry, storm claims (acts of God) do not usually count against you on and individual basis. 
 
2 - The adjuster will write up a report and if they find damage give you the report and have a claim check sent 
to you. 
 
Once you get your report, contact your trusted contractor and let them review it for accuracy.  They will often 
follow up with the adjuster to make any adjustments or corrections. 
 
3 �± Your contractor will work with the insurance company to determine a fair price for the damage recorded 
and to provide information on additional damage that may have been missed. 
 
The insurance company will work through the matter with your contractor and issue a supplemental to the 
original claim to take care of any outstanding matters. 
 
4 �± Your contractor will come back to you after the supplemental is complete to execute the agreement and 
schedule the work. 
 
5 �± Once the work is complete you will notify your insurance company and they will release the balance of 
your claim (the depreciation). 
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